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Step 2. Work Flow - Customer Visit

FIELD CUSTOMER OFFICE PLANNING

CONTRACTOR

Project
Manager
Checklist

Arrive at
Customer
Site

Technician
Equipment
Checklist

Prepare for Schedule
par Capture Additional
Oral History : .
. Oral History Interviews
Interviews
(as needed)
Prepare for Scan I(_jent|fy any
Pictures that
Document Documents Require Office
Scanning Complete Log q

Scanning

v

v

Depart
Customer
Site

WorkFlow_Model.vsd
JPfost - 18 January 2008




Step 3. Work Flow - Processing
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Step 4. Work Flow - Production
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Step 5. Work Flow - Product Release
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